
Newquay Character Assessment

Volunteer survey workshop

Saturday 13th January 2018





9:30-10.00 Set up event team

10:00-10.30 Volunteer arrival / registration / coffee All

10:30-10.50 Start and Introduction: The Neighbourhood plan update Joanna Kenny

10:50-12:10 Presentation: 

How to do the survey for the character study

What information is available already, 

How to use the template, recognise and record characteristics, 

How will the survey and reports be used. 

Health and Safety briefing.

Questions  

Tim Kellett

12:10-12:40 Prepare for sample survey 

Split into teams. Distribute templates.

Allocate cells or areas to survey

All

12:40-1:10 Lunch All

1:25-2:25 Undertake sample survey outside. Volunteers

2:25-3:00 Review of sample survey back in Newquay Centre 

Discussion and Questions 

All

3:00-3:30 Follow-up support, meetings and deadlines Joanna Kenny

Tracey Edwards

3:30 Finish All

Programme



Policies and evidence documents



D1 - Key principles – guidance and design statement
Objective To ensure that all new development fits well with the existing character of Newquay and 

contributes to creating a better place to live work and play. Development should be designed to 

foster a sense of community and encourage interaction between residents.

Policy All new development should be designed with the following key principles:

• To provide good enclosure to the public realm with buildings of appropriate scale that 

create an active frontage .

• To develop or reinforce a strong identity or sense of place, taking into account existing 

elements of the townscape or landscape that give the place local character.

• To create a place that has a high level of community safety and security.

• To create a place that is inclusive and accessible to all.

• To ensure proposals will be well connected and integrated into its neighbourhood.

• To ensure residential accommodation is within short walking distance of local facilities 

including community facilities, public transport, greenspace, shops and places to work.

• To ensure development proposals use materials that are as sustainable as possible 

and reflect the local character.

Applicants for planning permission will be required to demonstrate how these principles have been 

achieved with reference to further design guidance including “The Cornwall Design Guide” “The 

Newquay Character Statement” and “Building for Life” (for larger residential development). 

Development in Nansledan growth area will be expected to follow the principles of the 

Masterplan, Building codes and Design and Community Codes.  Significant development proposals 

are encouraged to seek input from  the Cornwall Design Review Panel.



D2 - Scale and location of development

Objective To ensure development proposals that may be larger or taller than the surrounding townscape are 

tested and understood. To ensure that proposals that may have a detrimental impact on longer 

views, skyline views, landscape or townscape are prevented.  

Policy All new development proposals that are considered to have a detrimental impact on views of the 

local townscape, skyline or landscape, due to their height, scale or location will not be supported.  

Proposals should take account of the objectives for character areas set out in the “Design 

Statement” and be accompanied by adequate visualisations from surrounding key vantage points 

including at a longer distance from the immediate area, such as a formal landscape and visual 

impact assessment



D4 - Public realm design

Objective To ensure that the public realm is designed and kept in an appropriate condition to complement the 

local historic townscape character or landscape character. To ensure that the public realm is 

accessible and inclusive to all users, minimising conflicts between different users, and reduce the 

visual impact of street furniture, statutory services and excessive signage.

Policy Proposals for improvements to  the public realm (including roads, streets, green spaces, or hard 

landscaped areas) will  be supported where  they are accessible, inclusive, contribute to the sense 

of place, reflect the local character are easily legible and minimise clutter. Any street furniture 

should be chosen to minimise anti-social behaviour and enhance the overall appearance and use of 

the town.



Evidence Documents



Nansledan Masterplan Evidence Documents





The settlement area






